
Individual and Family Counseling Therapists

Celeste Chaparro-Johnson, LPC, Senior Clinician, joined 
Family Services in 2010.  She earned a Master of Arts in 
Counseling from the University of Texas in San Antonio in 2004.  
She is a member of the Houston Counseling Association and 
American Counseling Association.  She is working toward her 
Registered Play Therapist (RPT) designation.  She specializes 
in the management of anger, anxiety and depression as well 
as grief resolution, improving family relationships, coping with 
trauma and managing mental illness symptoms.  Montgomery 
County Office.

Deniece Christ-Rice, LCSW, Senior Clinician, joined 
Family Services in 2010.   She earned her Master of Social 
Work in 2005 from the University of Houston and a B.S. 
in Psychology from University of Houston - Clear Lake in 
2001.  She specializes in working with clients with chronic or 
terminal illness, grief and loss, women’s issues, relationships, 
depression and anxiety, abuse, postpartum mood disorders, 
crisis situations and life transition coping skill development.  
Central Office.

Molly Donohue, LPC, NCC, Clinician, joined Family Services 
in 2008.  She earned a M.Ed. from the University of Houston 
in 2004 and a Bachelor’s degree from Texas Wesleyan 
University in 1987.  She has six years of experience in the 
field of psychotherapy.  Molly has provided counseling for 
families, adults, and children.  Her expertise includes work 
with individuals who have experienced trauma, the GLBT 
community, AIDS hospice patients and clients with psychiatric, 
geriatric or chemical dependency issues.  She also works out 
of the Waller County Office.  Central Office, Waller County 
Office.

Irma Guerrero, LMFT, Associate, Clinician, joined Family 
Services in 2009.   She earned her M.A. in Family Therapy in 
2009 and a B.A. in Psychology and Sociology in 2005, both 
from University of Houston - Clear Lake.   She has worked on 
a clinical study involving breast cancer patiences and their 
husbands at M.D. Anderson Cancer Center, and she also 
worked with astronauts on the International Space Station 
and their families.   She specializes in anxiety and depression, 
chronic or terminal illness, and other family issues.  Irma is 
bilingual in English/Spanish.   Baytown Office, Central Office.

Cynthia Hernandez, LCSW, Senior Clinician, joined Family 
Services in 1994.  She earned a 
Master of Social Work in 1994 and 
a B.A. in Psychology in 1992, both 
from the University of Houston.  She 
initially served as the Coordinator 
of Compadres Families, a violence 
prevention program.  Her expertise 
includes working with clients 
struggling with depression, anxiety, 

sexual abuse and other family problems.  Cindy is bilingual in 
English/Spanish.  Central Office.

Andrea Jones, LPC, Senior Clinician, joined Family Services in 
2001 after completing a residency 
in Clinical Pastoral Education at 
St. Luke’s Episcopal Hospital in 
Houston.  She graduated with a 
M.A. in Marriage and Family Therapy 
from University of Houston, Clear 
Lake in 2000 and a Bachelor’s 
degree in 1996 from Midwestern 
State University.  Andrea is a 

Certified Trauma and Loss Specialist with the National Institute 
of Trauma and Loss in Children and is bilingual in English/
Portuguese.  Baytown Office.

Timothy Louis, LCSW, LMFT, Senior Vice President of 
Marriage Education, has been with 
Family Services for 30 years.  He 
received a Master of Social Work 
from the University of Houston in 
1975 and a B.A. from Southeast 
Missouri State University in 1969.  
He is a licensed clinical social 
worker and a licensed marriage 
and family therapist and approved 

supervisor for LCSW and LMFT.  Central Office.

Pierre Matta, LMFT, Senior Clinician, joined Family Services in 
2009.  He earned a M.A. in Behavioral Sciences in 2004 from 
the University of Houston - Clear Lake and a B.A. in Pastoral 
Studies in 1994 from the Moody Bible Institute in Chicago, 
Illinois.  Before joining Family Services, Pierre worked as a 
family therapist for STAR (Services to At Risk Youth) program 
at DePelchin Children’s Center.  His expertise includes helping 
clients with depression, anxiety, anger, grief, loss or marital/
family conflict.  Central Office, Fort Bend Office.

Lilliana Morales, LPC-I, Clinician, joined Family Services 
in 2009.  She earned a M.S. in Counseling Psychology and 
Psychological Services to Spanish-Speaking Populations 
from Our Lady of the Lake University in 2009 and a B.A. 
in Psychology from Schreiner University in 2005.  Her 
past experience includes Foster Care Case Management, 
internships at the Rape Crisis Center  and the STAR (Services 
to At Risk Youth) program at DePelchin Children’s Center.   She 
specializes in Spanish-speaking clients, women’s issues and 
relational problems.  Central Office, Good Neighbor Health 
Clinic.



MAKE AN APPOINTMENT: 713.861.4849
HAGA UNA CITA: 713.861.4849

Appointments may be scheduled Monday through 
Friday at a Family Services’ office most convenient 
to you.  Your contact with Family Services is held 
in strictest confidence.  

Family Services provides quality care to all 
families, including those who do not have the 
ability to pay the full cost of our services.

Clinician Roster by Location

BAY AREA OFFICE
Laura Hicks
Hilda Szabo

Paige Thomson

BAYTOWN OFFICE
Irma Guerrero
Andrea Jones

CENTRAL OFFICE
Molly Donohue 

Deniece Christ-Rice
Irma Guerrero

Cynthia Hernandez
Timothy Louis
Pierre Matta

Lilliana Morales
Annette Rojas
Hilda Szabo
Sheila White

FORT BEND COUNTY OFFICE
Pierre Matta
Rose Viviano

MONTGOMERY COUNTY OFFICE
Celeste Chaparro-Johnson

Pamela Rall

WALLER COUNTY OFFICE
Molly Donohue

Sheila White, LPC, Senior Clinician, joined Family Services in 
2004. She graduated with a M.Ed. 
in Counseling in 2003 and a B.S. 
in Psychology in 1993, both from 
the University of Houston.  She 
previously served nearly seven 
years as a research assistant/
manager at the University of Texas 
Mental Sciences Institute in Houston 
and has worked with traumatized 

veterans. Sheila’s expertise includes communication skills, 
depression and habitual behavior patterns.  Central Office.

Individual and Family Counseling Therapists (continued)

Pamela Rall, RN, LCSW, Clinician, joined Family Services in 
2007.  She earned a Master of Social 
Work from the University of Houston 
in 2004 and a B.S. in Nursing from 
Minot State College, North Dakota 
in 1979.  Her background includes 
internships at Baylor Teen Health 
Clinic and TIRR in Houston.  She 
has held positions in nursing and 
has extensive experience with loss 

and grief issues.  Pam sees adolescents, adults and families. 
Montgomery Office.

Annette Rojas, MSW, Clinician, joined Family Services in 
2008.  She graduated with a Master of Social Work from the 
University of Houston in 2008 and earned her Bachelor’s 
degree in Social Work from University of Texas at El Paso in 
2006.  She has two years of experience working with families, 
adolescents and children who deal with emotional disorders, 
abuse and trauma.  Annette is bilingual in English/Spanish. 
Central Office.

Hilda Y. Szabo, MA, LMFTA, LPC-I, Clinician, joined Family 
Services in 2009.  She earned a M.S. in Marriage and Family 
Therapy and a B.A. in Psychology, both from the University of 
Houston - Clear Lake.  She initially service in the military for 
12 years controlling aircraft.  She is currently the clinician for 
the TRIAD program which focuses on veterans of OIF and OEF.  
She specializes in couples and parenting, as well as veterans 
issues.   Hilda is bilingual in English/Spanish. Bay Area Office, 
Good Neighbor Health Clinic, Central Office and Lone Star 
College.

Paige Thomson, LPC, Clinician, joined Family Services in 
2008.  She graduated with a M.A. in Family Psychology in 
2004 and a Bachelor’s degree in 2000, both from Hardin-
Simmons University.  She has four years of experience, which 
includes helping adolescents and their families handle crisis 
situations, as well as experience in substance abuse education 
and prevention.  Paige has also worked with patients with 
psychiatric diagnoses and children in foster care and adoptive 
services.   She is a Certified Anger Resolution Therapist.       
Bay Area Office.

Rose Viviano, LMFT, Senior Clinician, joined Family Services 
in 1994. She graduated with a M.A. 
in Marriage and Family Counseling 
from the University of Houston, 
Clear Lake in 1993 and a  B.A. in 
Psychology from the University 
of Notre Dame in 1974. Rose’s 
expertise includes depression, 
chronic pain, stress management, 
HIV-related issues, drug abuse 

as well as divorce and its impact on the family.  Fort Bend 
County Office.


